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Abstract

This study explores the role of electronic administration in enhancing the performance and
efficiency of public facilities, with a focus on the role of municipalities. Using inductive
and descriptive methods, several studies and experiences, such as those conducted by
Nasser and El-Sayed (2022), Boukhris (2022), and Far (2021), were analyzed to understand

the practical impact of electronic administration.

The results indicate that electronic administration contributes to enhancing transparency,
efficiency, and interactivity in public facilities. Electronic administration improves access
to services and reduces the time and effort required to receive these services. Transparency
and accountability are also improved through the digital provision of services.

However, electronic administration in municipalities faces several challenges, including
regulatory issues, financial challenges, and the need for effective staff training. The
research shows that overcoming these challenges requires a strong commitment from

governmental bodies and investment in technological infrastructure and human resources.

Finally, the study offers recommendations for improving the application of electronic
administration in municipalities, including developing advanced technological systems,
training staff to use new systems, and enhancing interaction with citizens to gather

feedback and continuously improve services.

Through this research, the researcher demonstrates the significant value and positive impact
of electronic administration in improving public facilities, especially in the context of

municipalities.
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